
THIS IS A CONTRACT.  BY SIGNING BELOW, YOU AGREE TO BE BOUND BY THE DISTRICT OF THE CITY OF 
NANAIMO’S STANDARD WEB CUSTOMER TERMS OF SERVICE.  A COPY OF WHICH HAS BEEN PROVIDED TO 
YOU ALONG WITH THIS APPLICATION. 

CUSTOMER INFORMATION 

Customer’s Full Name 

Business Address 

Mailing Address 

Type of Business 

Telephone Fax 

Internet Website E-Mail 

Customer Representative 

Customer Representative E-Mail 

Telephone Fax 

AUTHORIZED USERS 

Name User ID Password

1.    

2.    

3.    

4.    

CONTACT INFORMATION

City of Nanaimo 
455 Wallace Street
Nanaimo BC  V9R 5J6 

Telephone:  (250) 755-4415 
Fax:  (250) 755-4440 
Website: www.nanaimo.ca

Email: Collections.Info@nanaimo.ca 

AGREEMENT 

Customer named above hereby agrees customer has read the City of Nanaimo’s Web Customer Service Terms and 
agrees to be bound by them in consideration of the City of Nanaimo providing Web Customer service to customer. 

Customer Signs Here:_____________________________ 

Print Name: _____________________________________ 

Date: __________________________________________ 

Accepted by City of Nanaimo:_______________________ 

Print Name: _____________________________________ 

Date: __________________________________________ 

CITY OF NANAIMO 
WEB CUSTOMER SERVICES 

AGREEMENT 
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